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VENDOR NAME DESCRIPTION DEPARTMENT  $ AMOUNT 

Fischer Grading, LLC Riverpointe Public Infrastructure Project - Phase 1 Tree Removal Engineering  $         81,930.00 

WTHI TV Grant Advertising -Digital Buy March through June 2020 CVB  $         51,300.00 

Ross & Baruzzini, Inc. Arc Flash Assessment Public Works  $         29,500.00 

John Henry Foster Co of St. Louis, Inc. Major Overhaul of Dekker Vacuum Pump #1 Public Works  $         15,572.11 

AT & T

Utility Relocation of underground lines at Runnymede for Cole 

Creek Project Engineering  $         13,384.84 

KTRS Advertising - John Carney Show CVB  $         29,900.00 

Al Droste & Sons Construction, Inc. Parking Lot Bollard Installation Police  $         11,951.00 

Law Office of Stephen A Martin

Professional Legal Services - Benton Ave to N. Main Storm Sewer 

Project Engineering  $         15,000.00 

CONTRACTS RECEIVED/APPROVED ($10,000 - $100,000)

 

NAME OF PROJECT CONTRACTOR

ORIGINAL 

AMOUNT OF 

PROJECT ($)

CHANGE 

ORDER 

AMOUNT

AGGREGATE  AMOUNT 

OF ALL  CHANGE 

ORDERS/AMENDMENTS 

DESCRIPTION OF WHY CHANGE ORDER 

WAS NEEDED DEPT.

N. Duchesne                        

(C15-154 & C15-451) Payne Family Homes 15,558.20$        $0.00 $15,558.20

Pay in Full Satisfaction of remaining 

amount owed pursuant to Prime Contract Engineering

January Issue of City 

Newsletter A Graphic Resources, Inc.  $       44,971.72 $4,070.86 $49,042.58 

Newsletter re-print due to change 

authorized by Mayor and Director of 

Admin. not accounted for in original 

contract

Communication 

Technology

Pump Repairs - Well #9 Flynn Drilling Company  $       54,025.00 $15,071.00 $69,096.00 Additional Pipe (Epoxy Coated) Public Works

Main Street Sidewalk Snow 

Removal Services TJ's Lawn & Landscape, Inc.  $       16,000.00 $10,000.00 $26,000.00 

Main Street Snow Removal Services        

(2019 - 2020)

Community 

Development

CHANGE ORDERS/AMENDMENTS RECEIVED




4 

 

 

CITY CLERK 
 

HIGHLIGHTS   (Q1 2020 – January through March) 

¶ Personal Financial Disclosure (PFD) Reporting for Public and Elected Officials, certain 
Employees, certain Board or Commission Members and Candidates for a variety of 
positions.  This includes former officials and employees who served during the 
previous calendar year.   The annual solicitation of PFD Statements is the 
responsibility of the City Clerk Office. 

 

¶ Preparations for the April 7, 2020 Election.  Filing period for City Councilmembers, 
Wards 1 ï 5 was January 14 ï January 21, 2020 and resulted in contested races for 
Council Wards 1, 2 and 5 and uncontested races for Council Wards 3 and 4.   
Nomination Petitions were submitted to the Countyôs Election Authority by the January 
28, 2020 deadline.   Since then, the Election has been postponed. 

 

¶ Attended the Missouri City Clerks and Finance Officers Association (MoCCFOA) 
Spring Conference in Columbia, Missouri in March.   

 

¶ Attended the MoCCFOAôs monthly meeting in January. 
 

¶ Document retention & destruction project continues.  Currently reviewing files from the 
1990ôs to determine their retention and disposition schedules.   

 

¶ Conducted activities related to the 2020 City Council Grant Program.  Acceptance and 
processing of submitted applications and coordination with the members of the Council 
Grant Review Committee, who have added an extension to the deadline for 
submission...April 30, 2020. 

¶ After receiving approval for a 2020 State of Missouri Records Grant, records were 
delivered to our vendor, Microtek for digital imaging.  The digital images were received 
by the Clerkôs Office and sent for microfilming.  

 

¶ Application for the Stateôs 2021 Records Grant was submitted, and files are currently 
being sorted in preparation for that approval. 

 

¶ City Clerk and staff prepared for, scheduled, attended and compiled the required 
meeting minutes for a total of 11 City Council Meetings and Council Sub Committee 
Meetings.    

 

¶ Processed 33 Ordinances, 13 Resolutions and 86 Contracts (not including Change 
Orders, Amendments or Supplemental Agreements) and many Easements related to 
the Benton Avenue to North Main Storm Sewer Project. 

  

¶ Received/processed 38 Official Records Requests (Sunshine Law Requests) from the 
public (individuals/businesses/law firms/other organizations) and other City 
Departments.  This total does not include requests that are currently pending.  
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COMMUNICATION TECHNOLOGY 
 

MEDIA PRODUCTIONS 

WEEK OF 
VIDEO AND/OR B-ROLL 

SHOT 
PROGRAMS 
PREMIERED 

MEETINGS AIRED LIVE 
OR VIDEOTAPED 

3/01/20 ï 3/07/20 The Pet Shop The Pet Shop Board of Adjustment 

 STCnow STCnow 
City Council Regular 

Meeting 

 
How-To: Community 

Development Programs (3) 
  

 
STCbiz B-Roll: STL 

Distillery 
  

3/08/20 ï 3/14/20 The Pet Shop The Pet Shop  

 
STCnow (worked ahead 

due to COVID 19 
Concerns) 

STCnow  

 Employee Photos 
Frenchtown Public 

Workshop #2 
 

 
Fire Department Mobil 

Medical PSA 
  

3/15/20 ï 3/21/20 
Fire Dept: COVID 

Temporary Changes 
STCnow 

Landmarks (Canceled 
due to COVID19) 

 Fire Dept: When to call 911 
Fire Dept: When to call 

911 

City Council Regular 
Meeting (Postponed due 

to COVID19) 

 
Railroad Tie Memorial 

(Police Memorial) Interview 
  

3/29/20 ï 4/04/20 
Mayor Dan: Public COVID 

video 
STCnow  

 
Mayor Dan: Internal COVID 

video 
Police Dept: COVID 

Avoiding Scams 
 

 Police: COVID videos 
Police Dept: COVID 

Checking on the Elderly 
 

 STCnow 
Police Dept: COVID 

Things to do at Home 
 

  
Take a Walk in the Park 

Day PSA 
 

  
Fire Dept | Mobile 
Medical Info PSA 

 

  Did Ya Know | Police K9  

3/02/20 ï 3/28/20 Police Dept: COVID videos STCnow 
City Council Special 

Meeting 

 Fire Internal Video | COVID 
Police Dept: COVID 
Online and Over the 

Phone 
 

  
Police Dept: COVID 

Social Distancing 
 

  
Police Dept: COVID 

Keeping the Community 
Safe 

 

  
Did Ya Know: Christmas 

Traditions 
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COMMUNICATION TECHNOLOGY 
 

WEB SITE       ROKU 

 

¶ 42,460 visits 

¶ 31,285 unique visitors 

¶ 3 min  39 sec average visit duration 

¶ 86,356 page views  

¶ 65,608 unique page views 

¶ 3,383 total searches on our website 

 

 

 

 

 

 

 

 

 

 

 

 

SOCIAL MEDIA      YOU TUBE 

 

In March, we had 2,049 views on our 

YouTube Channel. 

         

        Top 5 Videos:  

¶ Aaron Burlingame 2019 

¶ COVID Update with Marc Doll 

¶ Police Department ï Online and 

Over the Phone (COVID-19) 

¶ St. Charles Fire Department 

Sound the Alarm 

¶ Police COVID19 | Social 

Distancing 

         

   

 

 

 

 

Dark line represents Feb 01 through Feb 29, 2020 
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COMMUNITY DEVELOPMENT 

 

BUILDING PERMITS 

 

Section 1:New Residential Buildings Buildings Housing Units

101 28 28 7,851,832

102

103

104

105

0 28 28 7,851,832

Section 2: New Residential

Buildings Rooms

213

214

215 7 353,085
 2 inground pools,2 solar panels, 1 multi fam ret wall, 2 

pergolas

Section 3: New Non-Residential Buildings
Valuation of Construction 

(Omitting Cents)
DESCRIPTION

318

319

320

321

322

323

324 1,500,000 Eyecare center

325

326

327

328

329 99,000
2 retaining walls, Bogey Hills Plaza & SATOP, 1 gazebo, 

West Clay Sr Living

Section 4:ADDITIONS, ALTERATIONS 

Valuation of Construction 

(Omitting Cents)
DESCRIPTION

434 601,327 19 add/int/alt, 11 decks, 2 multi fam alt

437 8,641,336 11 alt/int

438

Section 5:DEMOLITIONS AND RAZING

Number of Housing Units DESCRIPTION

645 1

Two-Family Buildings 646

Three and Four Family Buildings 647

Five or More Family Buildings 648

All Other Buildings and Structures 649

TOTALS 83 # Permits 19,046,581 Value

Residential Structures Other Than Buildings 

Single-Family Houses, Attached                       -

Separated by ground to roof wall                      -

No units above or below, and                            -

Separate heating systems & utility meters

Two-Family Buildings

For the Month of March, 2020

Number of:

Hotels, Motels, And Tourist Cabins                         

(transient accommodations only)

Other Nonhousekeeping Shelter

Three and Four Family Buildings

Five or More Family Buildings

TOTAL: Sum of 101-105

Number of:

Single-Family Houses, Detached                                                  

(Excluding Mobile Homes)

Item No. DESCRIPTION
Valuation of Construction   

(Omitting Cents)

Other Nonresidential Buildings

Commercial Structures Other Than Buildings 

Amusement, Social and Recreational

Churches and Other Religious

Industrial 

Parking Garages (Buildings & Open Decked)

Service Stations and Repair Garages

Hospitals and Institutional

Offices, Banks, and Professional

Public Works and Utilities

Schools and Other Educational

Stores and Customer Services 

3

        Non-Housekeeping Buildings  

Number of Buildings

32

1

Residential - Classify Additions of Garages and 

Carports in Item 438. Includes Decks.

                 OF BUILDINGS Number of Buildings
Single-Family Houses                                        

(Attached and Detached)

Additions of Residential Garages and Carports 

(attached and detached)

                 AND CONVERSIONS

Nonresidential and Nonhousekeeping (Com)

1

11
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COMMUNITY DEVELOPMENT 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

 

PLANNING DIVISION 
 

January and February 2020 were on pace for Total, due mostly to an increase in submittals of Façade 

Grants.  While NO Façade Grants were completed (instructed not to process for the time being), those 

already submitted had begun being processed by staff, prior to the instructed hold, therefore those have 

been included in the totals.  If you take out the Façade Grants, applications are down this year from last 

(even in January and February prior to the COVID-19 issues).   

  

2020 Totals Board/Review Type       

Time Period P&Z Com. BOA Landmarks Plats Façade Grants Total 

January 7 2 6 3 8 26 

February 11 0 11 2 10 34 

March 9 2 7 3 8 29 

2020 Quarterly P&Z Com. BOA Landmarks Plats Façade Grants Total 

1st Quarter 27 4 24 8 26 89 

 

2019 Totals Board/Review Type       

Time Period P&Z Com. BOA Landmarks Plats Façade Grants Total 

January 10 1 9 1 1 22 

February 18 0 13 3 0 34 

March 16 4 18 5 2 45 

2019 Quarterly P&Z Com. BOA Landmarks Plats Façade Grants Total 

1st Quarter 44 5 40 9 3 101 

 

2018 Totals Board/Review Type       

Time Period P&Z Com. BOA Landmarks Plats Façade Grants Total 

January 15 3 11 2 2 33 

February 10 3 6 1 0 20 

March 15 3 14 5 0 37 

2018 Quarterly P&Z Com. BOA Landmarks Plats Façade Grants Total 

1st Quarter 40 9 31 8 2 90 

 

2017 Totals Board/Review Type       

Time Period P&Z Com. BOA Landmarks Plats Façade Grants Total 

January 6 5 10 1 0 22 

February 5 2 5 0 1 13 

March 3 0 16 5 0 24 

2017 Quarterly P&Z Com. BOA Landmarks Plats Façade Grants Total 

1st Quarter 14 7 31 6 1 59 
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COMMUNITY DEVELOPMENT 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

 

BUILDING DIVISION 
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COMMUNITY DEVELOPMENT 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

 

COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG) DIVISION 

Code 
Enforcement 
1st Quarter 2020 

Rental Units 
Inspected 

Total 
Inspections 
Home Improv. 
Loans Fist Time 
Home Buyer  

Code Cases Combined Total     
Inspections                    

4th Q Oct – Dec 
2019 

Combined Total 
Inspections 

1 Q Jan – Mar 
2019 

 

Combined Total 
199 

66 4 129 744 470 

 

Home 
Improvement 
1st Quarter 2020 

Total Clients 
Participating 

Total 
Applications in 
Progress 

Total Projects 
Completed 

Total 
Participants       
4th Q Oct – Dec 
2019  

Total 
Participants 
1 Q Jan – Mar 
2019 
 

 32 9 4 13 11 
 

1st Time 
Homebuyer 
1st Quarter 
2020 

Total Clients 
Participating 

Total 
Applications in 
Progress 

Total Homes 
Purchased 

 Total 
Participants          
4th Q Oct – Dec 
2019  

Total 
Participants 
1 Q Jan – Mar 
2019 
 

 4 4 3 9 12 
 

Transportation 
1st Quarter 2020 

Total Clients 
Participating 

Total Elderly Total 
Disabled or 
on Dialysis 

Total 
Participants           
4th Q Oct – Dec 
2019  

Total 
Participants  
1 Q Jan – Mar 
2019 
 

 76 17 48 75 71 
 

Meals on 
Wheels 
1st Quarter 
2020 
Total meals 
this Q 

Total Clients 
Participating 

Total Elderly Total Disabled  Total 
Participants            
4th Q Oct – Dec 
2019  

Total 
Participants 
1 Q Jan – Mar 
2019 
 

525 17 10 7 12 25 
 

Coordinated 
Entry 211 for 
Homeless 
Assistance 
1st Quarter 2020 

Total Homeless 
Participating 

Total on 
priority list 
for housing 

Total 
provided 
housing 

 Total In cue for 
Assist.                     
4th Q Oct – Dec 
2019  

Total in Cue for 
Assist. 
1 Q Jan – Mar 
2019 
 

 120 87 33 353 565 
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COMMUNITY DEVELOPMENT 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

 

CODE ENFORCEMENT DIVISION 
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CVB 

 

HIGHLIGHTS   (Q1 2020 – January through March) 
 

¶ Visitor Services/Communications/Marketing 

o Spring/Summer Merchant Map: updated information for the business listings & 

copy for Event Side, edited, and completed the project for an April distribution. 

o E-Newsletter: worked on content for Monthly E-New and created a special COVID-

19 edition at the end of March. 

o Weekly E-Blasts: wrote and distributed to all stakeholders weekly ñWhatôs 

Happening?ò e-blasts. 

o Coordinated with the Media Department to tape ñWhatôs Happeningò STC 

Segments. 

o Updated discoverstcharles.com to include a ñspecial alertò module and added 

COVID-19 update pages. 

o Created an uplifting social media campaign as part of our communication strategy 

for the Coronavirus Pandemic. 

¶ Group Sales 

o Sales team arranged and led the following site tours:  

o NABCEP pre-conference site for 2020 event ï Convention Center and 

Embassy along with off-site event locations on Main Street and Streets of St. 

Charles. 

o Missouri Society of Museums and Archives for October 2020 conference 

o Missouri Emergency Medical Services Association - tentative 2021 event after 

site 

o American Pool Players Assoc. ï potential 2021 event  

o Big Bam ï County Parks site visit for 2020 event 

o Client Conferences and Sporting Events (Through March 10th): 

o Helena Agri Enterprises - 600 room nights 

o MO Assoc. of Realtors - 500 room nights 

o MO Dump Truckers - 150 room nights 

o Drury Corporate -300 room nights 

o MO & Il Electrical Board ï 135 room nights 

o Bayer Crop Science ï 150 room nights  

o MSHSAA swimming and diving ï 245 room nights 

o Talent on Parade ï 224 room nights 

o Sales team sourced and actualized 3487 total room nights. 

¶ Convention Services 

o Provided convention services for four groups with 5100 attendees with hospitality 

tables / bags for groups.   
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ECONOMIC DEVELOPMENT 
 

HIGHLIGHTS   (Q1 2020 – January through March) 

¶ ACF ï Actively negotiating with a major developer.  Received the first draft of a LOI. 

¶ Riverpointe ï Entertainment based user is currently developing a site plan and schedule.  Two 

developers are evaluating the potential for a 100,000+ sq. ft. office building. 

¶ Great Street Study Frenchtown ï nearly complete, final public meeting on hold. 

¶ Brewery Project ï Planning and due diligence continues. 

¶ Frenchtown ï Mike Klinghammer visited a similar site in Dallas, Texas called Deep Ellum, met 

with developers and business owners there. 

¶ Patriot Machine ï successfully negotiated an incentive plan that will add in the construction of a 

new 143,000 sq. ft. building and add 50 new jobs. 

¶ COVID19 ï Providing information and assistance in accessing SBA emergency funding. 

¶ Steamboat Arabia ï Continue to have dialog with the museum operators and appraising 

information. 

¶ Ribbon Cutting ï Baked at 201 N. Main Street (3/13/20). 

 

NEW BUSINESS LICENSES (March) 

 
 

ST. CHARLES COUNTY RESIDENTIAL BUILDING UNITS (March YTD) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Business Name Owner Name License Type Activity Type Business Address City Zip Code
Phone 

Number

Ashley Cole (Salon Loft) Ashley Styles Ashley Cole (Salon Loft)Non Retail LicenseBeauty Parlors2010 1St Capitol Dr Saint Charles 63301 5735446141

Kaelyn Westcott (Shear Envy)Kaelyn Westcott Non Retail LicenseBeauty Parlors1035 S Duchesne Dr Saint Charles 63301 3145685191

National Tire Wholesale Erik Olsen Non Retail LicenseDistributor 3841 Millstone Pkwy Saint Charles 63301 6363178120
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ECONOMIC DEVELOPMENT 
 

ST. CHARLES COUNTY MISSOURI WIDE HOUSING PERMITS (March YTD) 

 

 

 

1000000

# Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. Cost

January

Single Family Detached 8           2.46     33         7.66     33         9.44     18         4.58     6           1.60     13         4.49     7           2.11     118      32.34       

Single Family Attached -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -           

Multi-Family -         -            -       -         -            -       -         -            -       1         23         13.53   2         272      34.53   -         -            -       -         -            -       3         295      48.06       

New Commercial -            -       2           7.19     -            -       1           0.40     -            -       1           1.00     -            -       4           8.59         

February

Single Family Detached 11         4.27     26         5.20     15         3.19     15         6.06     13         2.84     30         9.21     3           0.89     113      31.67       

Single Family Attached -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -           

Multi-Family -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -           

New Commercial 1           0.89     1           2.70     -            -       -            -       -            -       -            -       -            -       2           3.59         

March
Single Family Detached 22         6.66     47         10.83   28         7.85     36         9.01     1           0.27     40         12.47   5           1.40     179      48.50       

Single Family Attached -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -           

Multi-Family 11      88         15.95   11      260      20.90   -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       22      348      36.85       

New Commercial -            -       -            -       -            -       -            -       -            -       -            -       -            -       -            -           

April

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

May

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

June

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

July

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

August

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

September

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

October

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

November

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

December
Single Family Detached

Single Family Attached

Multi-Family

New Commercial

Totals

Single Family Detached 41         13.39   106      23.69   76         20.48   69         19.65   20         4.71     83         26.18   15         4.41     410      112.51    

Single Family Attached -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -           

Multi-Family 11      88         15.95   11      260      20.90   -         -            -       1         23         13.53   2         272      34.53   -         -            -       -         -            -       25      643      84.91       

New Commercial 1           0.89     3           9.89     -            -       1           0.40     -            -       1           1.00     -            -       6           12.18       

* St. Charles County includes unincorporated St. Charles County, Augusta, Cottleville, Dardenne Prairie, New Melle, Weldon Spring, and West Alton.  

** "Others" includes Flint Hill / Foristell / Josephville / Portage des Sioux / St. Paul / Weldon Spring Heights

Wentzville **Others 2020 Total CountyLake St. Louis O'Fallon St. Charles City * County St. Peters
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ENGINEERING 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

¶ Projects - Status 
o Muegge Interchange and MO 94 Improvements (MoDOT) - HR Green, Project Manager 

Consultant. Signalized diverging diamond intersection (DDI) option. Design schedule to be 
completed in September 2021 and construction completed by 2024. 

o West Clay Street Rehabilitation ï East Improvements (Duchesne to First Capitol)   New 
Droste planned to open at the end of April.  Water main work is nearly complete.  Reinhold 
Electric currently working on lighting and signals. 

o Convention Center Blvd (Fairgrounds Rd) Extension - Major construction complete. Road 
was opened to traffic in February. Remaining work includes trees, sod, seed, and fence, 
expect to finish work in April. 

o MO 370 Pedestrian Shared Use Paths - Project is complete except for striping on the new 
trail.  Gates on the new fence on the 370 bridge to be installed for access purposes.  
Additional strip plates across the expansion plates will also be added to the bridge. 

o Cole Creek Flood Reduction (Elm Point Road to Runnymede Drive) - Construction has 
been completed.  Currently collecting final paper work and working on project closeout 
items. 

o West Branch of Sandfort Creek Bank Stabilization - Project is complete.  Punch list 
walkthrough to be held April 1, 2020. 

o Clark Street Storm Sewer Improvement - Preliminary plans submitted by TWM. 
o Cole Creek at Umbel ï Completed except for some minor punch list items, cleanup, and 

restoration. 
o Nathan Ave to Rose Brae Dr. Storm Sewer Improvements - 90% plans received from HDR.  

Review, utility coordination and easement acquisition underway. 
o Bridal Spur Culvert Replacement - Looking into reducing flood issues of properties near 

the culvert. M3 Engineering, Design Consultant, working on the alternatives analysis for 
repair or rehabilitation of the culvert. 

o Thrush and Mayer Storm Sewer Improvements - Pavement Solutions is almost complete 
with the excavation portion of Treadway Ave. and work has started on the Thrush Dr. 
portion of the project. 

o Benton Avenue and North Main Storm Sewer Improvements - Easement acquisitions are 
ongoing. The design consultant continues coordination with outside agencies for permitting 
and finalizing plans and specifications. The project is scheduled to be bid in May 2020. 

o 7th St. to Booneôs Lick Storm Sewers - Final plans and specifications were approved, 
project went out for bid in March 2020. Bid opening is on April 17, 2020.   

o Lincoln Elementary Safe Routes to School - Final plans and specifications approved by 
MoDOT. Once the federal construction funds are obligated, the project will go out for bid. 
Construction is expected to begin in May/June 2020. 

o Trunkmain Replacement - Skinner Industrial Drive - Construction contract awarded to XL 
Contracting. The Governorôs Cost Share funding agreement was received. Construction is 
planned to begin April 2020.  

o Boschert Creek and Crystal Springs Creek Bank Stabilization - Preliminary plans are 
complete and public meetings were held in February 2020. The design consultant is 
preparing legal descriptions and exhibits for easement acquisitions.  

o Perry St. Storm Sewers - Preliminary plans were received and a field check was 
conducted. The design consultant is preparing legal descriptions and exhibits for easement 
acquisitions. A public meeting will be planned after COVID-19 restrictions are lifted, or a 
virtual meeting may be considered.  
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ENGINEERING 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

¶ Projects - Status (continued) 
o Zumbehl Road Culvert - A preferred alternative, submitted by GBA, was selected and 

approved by staff and the Board of Public Works.  Proceeding with preliminary design.   
o Spring Mill Water Quality - Bax Engineering gathered additional survey data and continues 

to develop preliminary design plans.  
o Frenchtown and Elm Point Levee Studies - Proposals for engineering services solicited in 

February 2020. Reitz & Jens were selected and the design is planned to kick off in May 
2020.   

o RIVERPOINTE - Demolition is complete for all buildings in the Phase 1 area.  Tree 
clearing is complete for Phase 1A and a portion of Phase 1B.  CMT, Inc. is now under 
contract for all design services for Phase 1, 3A, and environmental tasks for all phases.  
Mass Grading package for Phase 1A will advertise in early 2nd Quarter 2020.  The City and 
U.S. Army Corps of Engineers continue to advance the Planning Assistance to States 
Grant plan for the Water Quality Basin, including hydraulic study, cultural investigations, 
topographic, and boundary survey. In December 2019, Missouri Department of 
Transportation announced it would award $5 million in Governors Cost Share and the City 
is working to complete a funding agreement to begin spending the funds. Staff continues to 
work with MoDNR in order to draw down funds earmarked in the State of Missouri 2019 
Budget, and is currently working with the Missouri Department of Economic Development, 
Missouri Development Finance Board, Missouri Department of Conservation, and Missouri 
State Parks to acquire additional funding for the project. 

o Systemic Safety Improvements Project - Right of Way plans have been submitted to 
MoDOT for review.  

o Clark Street Complete Streets Study - Alta Planning + Design and City Staff are working 
together to complete the report. Market analysis for the selected part of the study will be 
conducted by the French Town Great Streets study group and report due by end of April 
2020.    

o 300 Water Street - All storm and sanitary improvements are installed.  Asphalt install 
scheduled for April 2, 2020.  Plantings and restoration work to be completed by mid-April.  
Job to be closed out by May 1st. 

o Little Hills Expressway & Mel Wetter Parkway Roundabout - Horner and Shifrin selected as 
design consultant. Preliminary plans have been submitted to the City and County for 
review. MoDOT is currently reviewing the environmental requests. Project is on schedule.  

o Huntington Downs Bank Stabilization Project - XL Contracting has cleared the vegetation 
and started to construct the rock creek bank stabilization. 

o Boschertown Road Phase II - Project will reconstruct Boschertown Rd from Hecker Rd to 
Rt. B into a three lane facility. Five consulting firms expressed interest in this project. Three 
firms were short listed. Currently negotiating fees and scope with one of the three firms.  

o Cunningham/Woodlawn (FEID Project) - All storm sewers and structures installed.  New 
concrete curb & gutter and driveways expected to be poured in place by Friday, April 3rd.  
Asphalt pavement expected to be installed by mid-April. Restoration of yards should be 
completed by early May.  Job to be closed out by the end of May. 

¶ Permits – 85 

¶ Plans/Planning & Zoning Reviews - 49 
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ENGINEERING 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

Utility Locating 

Month 

 

Locates 

Received 

2020 

Locates  

Completed 

2020 

Locates 

Received 

2019 

Locates  

Completed 

2019 

January 782 749 735 740 

February 740 716 849 805 

March 1,175 1,150 1,037 932 

April    1,429 1,297 

May   1,552 1,323 

June   1,417 1,360 

July   1,368 1,278 

August   1,212 1,191 

September   1,244 1,148 

October   1,217 1,172 

November   783 760 

December   754 721 

Total 2,697 2,615 13,597 12,013 

 

Utility Locating (March) 

 

City Utility Locates Received 1,175

City Utility Locates Completed 1,150

Permits & Development Applications

Sidewalk and Driveway 9

Water Main Extension 4

Excavation 25

Grading 3

Sanitary Main Extension 2

Storm Sewer 5

Right-Of-Way Usage 6

New Engineering Permits Received 48

Active Engineering Permits 71

Planning & Zoning Plan Review 3

Improvement Plans Received 18

Advertised 1

Contracts Routed 19

Currently in Design 22

Currently under Construction 9

Traffic & Stop Sign Requests 

New Town Stop Signs 8

Projects

Utility Locates
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FINANCE 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

¶ 2019 year-end processing, preparing for 2019 annual financial audit and preparation of 

2019 Comprehensive Annual Financial Report (CAFR). 

¶ 2019 budget re-appropriation process completed and submitted to City Council for 

approval. 

¶ Completed processing, mailing and IRS filing of 323 1099s to vendors and 1,032 W-2s for 

employees. 

¶ Calculated and processed retro pays for Police department employees per new union 

contracts. 

¶ Utility customer service processed 843 move-ins and 764 move-outs. 

¶ Over 280 delinquent water/sewer accounts were shut-off and subsequently reconnected 

after collection of past due amounts. 

¶ Over 37,000 water/sewer payment transactions and a total of 8,627 incoming calls were 

received and processed during the quarter. 

¶ 123 new business licenses and 592 renewals were processed.  624 Retail Business 

License renewals mailed out. 

¶ Produced 2020 Budget document, published and submitted to Government Finance 

Officers Association (GFOA) for distinguished budget award. 

¶ 240 fire sprinkler accounts updated and mailed out. 

¶ 8 new liquor license applications received and processed. 

¶ 2021-2026 Capital Improvement Plan (CIP) process began. 

¶ New utility billing water and sewer rates for 2020 announced. 

¶ Annual Utility Tax Rebate Program rolled out (April 1st through May 31st).  
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FIRE 
 

HIGHLIGHTS   (Q1 2020 – January through March) 

 

A total of 92 citizen contacts were related to fire drills, station tours and public relations assignments.

2 Fire station tours

5 Smoke detector battery installs

13 Smoke detector battery replacements

0 smoke detectors were installed

2 Firefighters as Chefs events at the Early Childhood Center

4 Covid-19 birthday parades

4 Clinical agreement student observation/evaluations were conducted

15 total fire calls with an approximate dollar loss of $4,000

0 Civilian fire deaths

1 Civilian fire ground injury

0 Firefighter fire ground deaths

1 Firefighter fire ground injury

6 possible exposures (1TB, 5 Covid-19)

Group fire training has been suspended due to the Covid-19 Pandemic and social distancing guidelines

Obtained bid/contract for lawn service

Obtained contracts for overhead door service/repair, fitness equipment and HVAC preventaive maintenance/repair

Signed contract for firefighting helmet bid

In process of finalizing contract for firefighting gear with Sentinel (was put on hold due to Covid)

Opened temporary Station 6 on Muegge Road and put new Life Saving Vehicle 9467 in service

Provided training to 70 department personnel relative to the American Heart Association Pediatric Advanced Life Support

as well as Advanced Cardiac Life Support

Presented life saving awards to our department members for cardiac arrest saves

EMS Director, Marc Doll was named Chair of Lindenwood Paramedic School Advisory Board

Presentation to City Council members on ambulance expansion plan

EMS Director, Marc Doll is acting as a resource and guidance to the current pandemic response plan

March Net Collections $139,316.26

March Date of Service trips billed (as of 4/6) 370

First Quarter 2020 Net Collections $425,592.73

First Quarter 2020 Date of Service trips bil led 1,211

2019 Date of Service trips billed 4,061

Total number of EMS incidents for March is 677 to include:

Rescue, EMS Incidents 3

Medical assist, assist EMS crew 8

Emergency medical service 8

Invalid assist 51

EMS calls excluding vehicle accidents 564

Motor vehicle accidents with injuries 22

Pedestrian accidents related to motor vehicles 1

Motor vehicle accidents without injuries 14

Lock in's/out's 1

Removal of victim(s) from stalled elevator 2

Swift water rescue 1

Rescue or EMS standby 2

EMS Highlights

EMS Billing

EMS Experience

Purchased supplies for Station 6

Fire Operations/Administration Activities

Fire Experience

Training Division

Logistics Division (fire stations)
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HUMAN RESOURCES 
 

OPEN POSITIONS 

 

 

 

Position Title

Number of 

Positions 

Open

City Department
 Date Position 

Vacated 

Status of Recruitment 

Important Notes 

Full Time Positions

Police Officer 4 PD 6/19/2019 Filled

Police Services Officer 1 PD 6/19/2019 Filled

Dispatch 1 PD 2/12/2020 Testing applicants

Records 1 PD 6/11/2019 Internal movement

Economic Development Director 1 ED 7/13/2019 Position In Review

CVB Director 1 CVB 8/2/2019 Starting 4/20/20

Equipment Operator Streets 2 PW 12/2/2019 Filled

Administrative Support V 1 CD 12/30/2019 Filled

Water Service Specialist 1 PW 1/17/2020 Filled

POSITIONS ON HOLD DUE TO 

PANDEMIC

Governmental Relations Coordinator 1 Mayor/Admin New Position On Hold

Digital Media Specialist 1 Media 4/3/2020 On Hold

Water Distribution Worker 2 PW 1/24/2020 On Hold

Human Resources Manager 1 HR 1/1/2020 On Hold

Human Resources Generalist 1 HR 9/20/2019 On Hold

Economic Administrative Associate V 1 ED On hold

City Planner 1 CD 3/20/2020 On Hold

Property & Evidence Clerk 1 PD 1/1/2020 Internal movement

VRIP 

Electrician - Utilities Division -Water 1 PW On Hold

Fire Code Officer 1 CD On Hold

Assistant Finance Director - Operations 1 Finance On Hold

Deputy Fire Chief 1 Fire On Hold

Equipment Operator Sewer 1 PW On Hold

Police Officer 15 Police Offers Pending

Part Time Positions 

Parking Enforcement Officer- PT 1 PD 5/23/2016 On Hold 
Street Maintenance Worker -PT 1 PW 5/17/2019 On Hold
Water Distribution Worker - PT 1 PW 4/6/2020 Position Filled

SCAT -PT 3 PW 1/22/2019 Filled 1/On Hold 

Municipal Court Associate - PT 1 Municipal Court 3/8/2020 On Hold

Media Production Assistant -PT 1 Communications New Position On Hold

Clean Team - PT 1 PW On Hold

Seasonal Positions

Parks Cashiers 10 Parks 9/1/2018 Open until season

Facility Clean Team 2 PW 8/15/2019 Open until season

Parks Concessions Workers 100 Parks 9/1/2019 Open until season

Parks Day Camp Counselors 100 Parks 9/1/2019 Open until season

Parks Lifeguards 100 Parks 9/1/2019 Open until season

Youth Sports Instructors 20 Parks 9/1/2019 Open until season

Seasonal Park Rangers Parks 1/3/2020 Open until season

Lead Concession Attendants Parks 1/3/2020 Open until season

Bartender - Parks Parks 1/3/2020 Open until season

Seasonal Maintenance /Construction 

Workers Parks 1/3/2020 Open until season
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HUMAN RESOURCES 

 

NEW HIRES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Name of New Employee Department/Division Position Start Date Miscellaneous Information

Siobhan Morris Legal Paralegal-Executive Assistant II 3/1/2020

Siobhan has recently joined the City of St. Charles as a 

Paralegal-Executive Assistant II. Prior to joining the City, 

Siobhan was a Litigation Paralegal for Capes Sokol. She 

brings over 16 years of Paralegal experience to the City. 

Siobhan is excited to be a part of the City of St. Charles Legal 

team.

Candace Timmermeier Community Development Administrative Associate V 3/9/2020

Candace recently became a part of the Community 

Development Department as a Administrative Associate V. 

She previously worked for St. Charles County as a Review 

Appraiser. Candace is happy to be a part of our Community 

Development team.

Derrick Booker Public Works Equipment Operator 3/9/2020

Derrick is one of the newest members of the Public Works 

Department. He joins them as an Equipment Operator. Prior 

to his work with the City of St. Charles he was a 

Maintenance Worker with St. Louis County. He is very 

grateful for his opportunity to be a part of the Public Works 

team and the City of St. Charles.

Nate Filla  Public Works Equipment Operator 3/9/2020

Nate has joined the City of St. Charles as an Equipment 

Operator for the Public Works Department. He was 

previously with St. Charles County Highway Department as a 

Truck Driver Laborer. Nate is really excited to be a part of 

the  City of St. Charles and the Public Works Department.

Ryan Chadduck Public Works Water Distribution Worker 3/23/2020

Ryan is the newest Water Distribution Worker for the Public 

Works Department. He joins the City of St. Charles from 

Water District -2 in O'Fallon, MO. Ryan has over 8 years of 

experience in working with Water Departments throughout 

the Metropolitan area. He is ready for his new adventure 

with the City.

Stephen Dyer Police Police Officer 3/23/2020

Stephen joins the City of St. Charles as Police Officer with 

the Police Department. Prior to joining the City, Stephen 

was a Patrolman for the City of Troy Missouri's Police 

Department. He is excited to be a Police Officer and serve 

the great citizens of St. Charles.

Joseph Mayberry Police Police Officer 3/23/2020

Joseph is one of our newest Police Officers with the Police 

Department. He previously worked for the St. Ann Police 

Department. Joseph is ecstatic to be a part of the City of St. 

Charles Police Department.

NEW HIRES -April  2020
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LEGAL 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

 

¶ Convention Center expansion, second hotel, and management contract  

¶ Liquor Code Amendment ongoing matters 

¶ Police Department - CALEA Certification Policy Review  

¶ Parks Department ï property acquisition matters 

¶ River Walk development and property acquisition  

¶ New Town Phases 7, 8, 9 NID transaction  

¶ Charlestowne Landing Development matters 

¶ Refunding COPS Series 2020 ï transaction  

¶ COPS Series 2020 A  (Stormwater/Land Project) transaction  

¶ Boeing Chapter 100 transaction matters 

¶ Villages of Provence ï possible NID research and associated matters 

¶ Patriot Machine Chapter 100 transaction 

¶ Nuisance Property Search Warrant and related documents 

¶ Shareable Dockless Mobility Devices (Scooters) 

¶ COVID ï 19 Coronavirus matters 

 

These activities were in addition to the daily counsel and advice provided to elected officials 

and employees, litigation, ordinance preparation, correspondence, contract drafting and 

review, legal opinions, employment law, real estate and privileged matters.  
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PARKS & RECREATION 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

¶ Infrastructure 
o Installed gates at Blanchette Landing boat ramp for closures during high water 
o Replaced 2 windows at Administration Building 
o Updated restroom fixtures at Memorial Hall 
o Upgraded support beams at DuSable ï Bales restroom/shelter from wood to concrete 
o Re-rocked portions of Eco Park trail system to repair after flooding 
o Repaired/Re-painted 63 picnic tables 
o Repaired/re-built all irrigation backflows 
o Repaired water leak near ballfields at Wapelhorst Park 
o Repaired water leak at drinking fountain closest to Jaycee Stage in Frontier Park 
o Prepped all concession stands for opening including water, HVAC, and ice machines 
o Replaced water heater at Soccer Complex concession stand #2 
o Prepped all restrooms for opening including water, stocking, cleaning 
o Assemble and install memorial benches at Katy Depot 
o Updated Kiwanis restroom lights to LED 
o De-winterized water at Aquatic Facilities 
o Installed new fridge/freezer at Wapelhorst Park Ball Field concession stand 

¶ Grounds 
o Coordinate with Missouri Department of Conservation and Eagle Scouts to sink nearly 200 

Christmas trees for fish habitat in Moore Lake at Fountain Lakes Park 
o Removed all railroad rails and ties from Boschert Greenway Phase III 
o Removed 27 hazardous trees throughout parks 
o Cleared roads, sidewalks, and walkways and spread salt during 3 snow events 
o Added safety surfacing at Blanchette Park and Westwinds Park playgrounds 
o Work completed to improve storm water drainage/backup issues at Soccer Complex 
o Replaced photocell at Administration Building Parking lot light 
o Replaced street light out in Blanchette Park near field #2 
o Repair pole and lighting in Blanchette Park near horseshoe pits 
o Replace street light fixture in Wapelhorst Park near Gould Building 
o Replace swing brackets at Vogt Brothers Park playground 
o Rewired and replaced street light timers in McNair Park 
o Improved drainage issue at McNair Park Day Camp field #5 
o Mowed native tall grass natural areas 

¶ Equipment 
o Inspected and updated all fire extinguishers, smoke detectors, and hood suppression systems 

(100+) 
o Purchased and received new equipment including Ven-Trac mower, Bobcat mini excavator, 

and vehicle computer scan tool 
o Replaced and activated new credit card machines for Administration/WebTrac/Concession 

Stands 

¶ Planning 
o COVID-19 related planning and adjustments including: closing restrooms, closing 

playgrounds, closing specific facilities like Skate Park and McNair Park basketball court, 
reducing at-risk staff hours, refunding for cancelled programs, calling shelter and building 
reservations to cancel, cancelling or rescheduling special events ï internal and external, 
placing rules in RecTrac/WebTrac to prevent new registrations during restricted time. 

o Board approved revisions to building rental policies and documents 
o Upgraded Soccer Park super grid in RecTrac to allow for easy registration and efficient 

tracking of field rentals 
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PARKS & RECREATION 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

¶ Planning (continued) 
o Reserved facilities and billed organizations for 2020 Special Events 
o Created new system for maintaining rental keys 
o Critical registration dates to include shelters; day camp and food trucks 
o Prepared and mail community garden contracts for summer 2020 
o  Woofs for Well event planning and sponsor/vendor outreach 

¶ Training 
o Rangers provided training to MPRA Park Maintenance training 
o 8 Maintenance staff attended MPRA Park Maintenance safety training day  
o 3 Maintenance staff attended NRPA sponsored playground maintenance webinar 
o 2 Maintenance staff attended MPRA Annual State Conference  
o 1 Maintenance staff attended MPRA Park Resources Green Day training  
o 15 Maintenance staff attended Propane training  
o All Maintenance staff completed online IT training webinars 
o Trained new part-time front desk assistant on critical backup duties to include invoices, 

deposits, registration for peak times (day camp, shelters) and scholarships 
o Oscar Rojas hired as Recreation Specialist I and received NAYS Certification for Youth Sports 

¶ Marketing 
o Installed and promoted Girl Scout Troop 3230 ñGhost Treeò at Wapelhorst Park 
o E-Play Newsletter (Jan/Feb/March) ï (29,151 reach) 
o Created billboards for Woofs for Wellness and Food Trucks (both now on hold due to 

COVID19) 
o Water Bills Flyers advertising programs ï January/February 12,950  
o Web Site Updates:  Food Trucks; Woofs for Wellness; Community Building changes; 

Motorcycle classes; Play brochure for March ï May; event pages ï March ï May events 
o Began design on Trips Brochure for July ï December (now on hold due to COVID19) 
o Designed/edited/proofed/published March ï May Play brochure 
o Design/edits on May ï November Play brochure 
o Designed and ordered new concession menus; pool signage; youth sports signage 
o Updated brochures for Community Buildings and Learn to Ride program 
o Standardized social media usernames for consistency and easy recognition 
o COVID 19 Updates:  Updated web page with pop-up and additional information; created signs 

for closed amenities; monitored and responded to social media posts; recreated City E-News 
as E-Play to reach additional people (18,883 reach) 

¶ Staffing  
o Completed and conducted all annual staff evaluations 
o Processed seasonal employees for aquatics; concessions; day camp; youth sports; referees; 
o Adi Naumann was promoted to Recreation Coordinator 

¶ Cemetery 
o 15 Funeral services conducted 
o 6 Grave plots sold 
o Reworked, re-seeded, and fertilized all fresh grave sites 
o Purchased new John Deere Backhoe set for delivery in late April 
o Removed 2 large hazard trees 
o Continued improving drainage/erosion by filling and seeding areas along roadways. 
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POLICE 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

¶ Community/Department Activities 

o 1/24  Coffee with a Cop at Ginghams 

o 3/04 Crime Stoppers Banquet 

o 3/08 Police Officer Rick Fischer was honored by the VFW at a banquet 

o A tremendous amount of time and effort devoted to address the COVID-19 

pandemic.  Activities included planning, meetings, arranging logistics, assisting at 

EOCs, arranging for the cleaning of facilities, etc.  

¶ Notable incidents 

o 1/12 20-315         1000 block of Sun Lake. Victim stabbed by an acquaintance. 

o 1/21 20-549 Samôs Club, 2855 Veterans Memorial Pkwy.  Carjacking at  

gunpoint. 

o 2/07 20-1083      2900 block of Cypress. Officers responded to a suspicious  

person call at 0446 hrs.  During a search of the neighborhood,  

they found the person who had jewelry and a knife in his  

pockets.  They searched the neighborhood further and found a 

       house with a broken window.  They contacted the homeowner  

 who was still asleep.  The suspicious person had apparently  

 broken into the house and stolen jewelry from the bedroom while 

the homeowner slept. 

o 2/11 20-1234       800 block of Nathan.   Man received a call from a woman that he 

had previously dated.  She said that she had given birth to his 

child and had left it on his porch.  He went to his previous  

residence (he had moved since dating the woman) and found a 

                               newborn on the porch.  The newborn was hospitalized.  Multiple 

charges pending in the case. 

o 2/22 20-1539      Harry S. Truman at Trails of Sunbrook.  Officers investigated a 

fatal traffic accident. 

o 2/24                        Officers responded to assist Maryland Heights PD with a report of 

an active shooter at their community center.  

o 3/05 20-1913      Apparent drug deal dispute in the 2200 block on N. Fourth  

resulted in a person being shot.  The victim survived.  The suspect 

has been identified and is being sought.   

o 3/06 20-1928      Acquaintances arguing in the 200 block of N. Main resulted in one 

of them being stabbed.  The suspect was taken into custody.   

 

o There were twenty (20) overdoses.  Fifteen (15) required officers to administer Narcan 

to revive the persons.  Two (2) of the overdoses were fatal.   
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POLICE 

 

HIGHLIGHTS   (Q1 2020 – January through March) 

 

 

CALLS FOR SERVICE 2016 2017 2018 2019 2020 

Phone 8,170 8,424 8,771 8,668 8,745 

Self 12,220 13,080 13,178 14,323 12,150 

TOTAL 20,390 21,504 21,949 22,991 20,895 

      

Incidents 2,780 2,722 2,829 3,039 2,405 

Traffic Accidents 539 471 560 510 435 

Arrests 903 1,055 1,073 1,207 880 

 
 
March Only 

CALLS FOR SERVICE 2016 2017 2018 2019 2020 

Phone 2,822 2,852 3,052 3,001 3,733 

Self 3,988 4,706 4,474 4,640 3,153 

TOTAL 6,810 7,558 7,526 7,641 6,866 

            

Incidents 962 930 998 992 649 

Traffic Accidents 178 175 203 160 128 

Arrests 296 340 318 406 161 
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PUBLIC WORKS 

 

 

Preventative WO 23 Service Specialist Activities (Total SRs) 1,038

WO Request 487 Water Production (million gallons) 190.3MG

Created in March 1,110 Miles Swept 99.69

Closed/Completed (March) 1,067 Potholes Patched 30

Still Pending (Months End) 43 Street Repairs 28

Traffic Signal Repairs 6

Status Changed (3 day goal) 92.31% Streetlight Repairs 8

Closed (7 day goal) 94.12% Street Sign Repairs 24

Street 17 Manhole/Inlet Inspections 87

Water / Serviice Specialist 1,070 Water Valve Inspections 351

Sewer 19 Water Main Breaks 2

Traffic 4 Sewer Line Repairs 7

Water Initial Read 261 Alarms Responded To 27

Water Final Read 287

Delinquent Off 95 Linear Feet Flushed 17,923

Delinquent On 91 Linear Feet Televised 3,616

New Tap/Set 40

Meter Change-Outs 82 Linear Feet Flushed 0

Work Orders Linear Feet Televised 0

Created in (March) 427 Water Service Line Program
Closed/Completed 362 = 84.7% Applications Received 4

Still Pending (Months End) 65 Applications Approved 4

CompletedWork Orders - By Division Total Number Repaired 7

Street 42 Sanitary Lateral Program
Water 203 Applications Received 12

Sewer 64 Applications Approved 12

Trafiic 53 Total Number Repaired 17

Storm Sewer Maintenance

Water Distribution

Utility Division

Facilities Maintenance

Service Requests

Service Request Goal

Service Requests - By Division

Service Specialist/Meter Reader New Town Canister Activity

Sanitary Sewer Maintenance

Public Works Division


